Golf Tour - CANADA DMC?

Hit the Links on the Fairways of Canmore & Banff: A Luxurious Golf Getaway!
8 Days | 7 Nights Canmore, AB Tour Operates: May to Oct
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FAQ

Do | need to book a tee time in advance? Yes, it’s highly recommended to book a tee time in
advance especially during peak season. This ensures you have a spot on the course and can plan
your day accordingly.

What should | wear when golfing? Golf courses generally require proper golf attire, which includes
collared shirts, golf pants or shorts, and golf shoes. Some courses may have specific dress codes,
so it's a good idea to check in advance.

What is the pace of play, and how long does a round of golf take? The pace of play varies, but a
typical round of 18 holes takes about 4 to 5 hours. It's important to keep up with the group ahead of
you to maintain a smooth flow on the course.

Are there any age restrictions for golfers? Most courses welcome golfers of all ages, though some
may have age restrictions for driving carts or participating in tournaments. Junior golf programs are
often available for younger players.

Is it mandatory to present Service Vouchers received from DMCi for availing confirmed services
during our tour, including hotel accommodations and tours? Yes, it is mandatory. To avail of the
services confirmed for your tour, including hotel accommodations and tours, you must present a
digital or printed copy of the Service Voucher provided to you by DMCi or your travel agent at the time
of-service confirmation. Failure to present this voucher may result in denial of services. Please note
that in such circumstances, no refunds, substitutions, or alternative tours or services will be
provided.

Do clients need a Credit Card for Hotel Check-Ins? It is mandatory for clients to provide a credit
card under their name when checking in at hotels, lodges, and inns. The hotel typically places an
authorization hold of $500 to $750 on the card for incidental expenses and possible damage. This
hold is released within 72 hours after check-out, deducting any incurred charges.

Can we use Cash or a Debit Card instead of a Credit Card at Hotel Properties? Itis important to
note that most of our hotel properties do not accept cash or debit cards as a substitute for a credit
card. Guests are strongly advised to ensure they have a valid credit card available for use during their
stay.

Do guests need to provide a Photo-ID during Hotel Check-In? Absolutely yes. At the time of check-
in, clients are required to present a government-issued photo-ID, such as a passport or driver's
license. Please be aware that other forms of government-issued photo-IDs, like a Social Insurance
Number card, health card, citizenship card, etc., may not be acceptable.

What are the hotel check-in and check-out times?
Check-in: 4 PM
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Check-out: 11 AM

Early Check-in and Late-Checkouts require prior approval by the hotel. Additional charges, possibly
an additional night charge will apply

e Whatis the policy in case your client’s flight gets cancelled or delayed, or if they are unable to
travel and join the tour for other reasons? — DMCi Inc., our service providers, employees,
contractors & sub-contractors etc. are responsible only for services booked through us. Therefore,
your client’s inability to travel or join the tour on time due any reasons including but not limited to
delayed/cancelled flights, denied boarding, delayed/cancelled visas, refused admission into the
country at the point of entry, health conditions, death in the family, etc. are not reasons for a refund
or a substitution tour. If your client/s are unable to join the tour or fail to join the tour on time, no
refund/substitution tour will be provided. DMCi Inc. is not responsible for any disruptions caused
because of weather, traffic, road conditions, etc. All such circumstances should be covered by their
Travel Insurance.

For More Information on this Tour Package, Operating Dates & Tariffs,
Contact our Destination Specialist @

Email: sales@dmci.ca

Phone: +1 (416) 425 8001 extn 1
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