Exotic Experiences - CANADA

The Ultimate Polar Bears & Belugas Tour
Tour Operates: July & Aug 2024

7 Days | 6 Nights
DM-EXYYQULPOLBELG
This tour is fully customizable

Churchill, MB

Join our Ultimate Bears & Belugas Summer Adventure!
Encounter Polar Bears and 60,000 Belugas in Churchill’s
wild beauty. Cruise Hudson Bay, mingle with majestic
wildlife, and bask in the Northern Lights.

Your all-inclusive Arctic dream awaits—book now for a
summer of lifetime memories!

Call us now @ +1 426 425 8001.

E-mail us @ sales@dmci.ca
#ArcticAdventure!

DMC1

Highlights
= Unique Underwater Viewing: Board the Matonabee to

see Beluga Whales like never before, for a once-in-a-
lifetime Arctic spectacle.

= Unrivaled Polar Bear Sightings: Witness Polar Bears in
summer habitat, swimming, and sunbathing, aboard
our certified Arctic Crawlers™.

= State-of-Art Tundra Journey & Celestial Display:
Experience the Arctic landscape luxuriously, capped off
with potential Northern Lights viewing.

= Photographic Historical Adventure: Experience
Churchill's past through famous sites, perfect for history
buffs and photo enthusiasts alike.

= Naturalist-Led Insights: Unveil the mysteries of Polar
Bears and Belugas with our expert Arctic Naturalist
Guides, deepening your Arctic connection.

= Complete Arctic Experience: Enjoy Polar Bears and
Belugas with our all-inclusive package, including flights,
stays, and tours.

Includes:

v 4 nights stay in Churchill, MB.

v' 2 nights in Winnipeg (pre & post adventure).

v" Hudson Bay Coastal Boat Tour with the opportunity to
view Polar Bears and other arctic wildlife (6-8 hours).

v" Beluga Whale Boat Tour/Fort Tour to see Beluga
Whales in the water and walking tour of the historic
Prince of Wales Fort (approximately 3 hours).

v Churchill Heritage Tour of the Churchill area,

v including historic Cape Merry and an outside tour of
the Polar Bear Holding Facility. (approximately 2-3
hours).

v" Summer Tundra Tour on our Arctic Crawlers™

v' (approx. 3 hours).

v" Breakfast, Lunch and Dinner included at the Lazy Bear
Café when in Churchill (vegetarian substitute
available).

v Naturalist Tour Guide,

v" Shuttle Service between the airport and the Lodge
upon

v" Arrival and departure. Luggage handling included in
Churchill.

v" Round-trip airfare between Winnipeg and Churchill.

v' Taxes, GST.
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Age Restrictions: Bears & Belugas Summer Adventure boat tour is recommended for ages 10 & up. Kayaking and
Beluga AquaGliding™ are recommended for ages 10 years & up. Children must be accompanied by an adult.

Departures

July 10 - 15, departing Winnipeg on July 16, 2024

July 14 - 19, departing Winnipeg on July 20, 2024

July 18 - 23, departing Winnipeg on July 24, 2024

July 22 - 27, departing Winnipeg on July 28, 2024

July 30 - August 4, departing Winnipeg on August 5, 2024
August 3 - 8, departing Winnipeg on August 9, 2024
August 7 - 12, departing Winnipeg on August 13, 2024
August 11 - 16, departing Winnipeg on August 17, 2024
August 15 - 20, departing Winnipeg on August 21, 2024
August 19 - 24, departing Winnipeg on August 25, 2024
August 23 - 28, departing Winnipeg on August 29, 2024
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Embark on the Ultimate Bears & Belugas Summer Adventure

Imagine a place where the summer sun glistens on the backs of 60,000 beluga whales as they playfully navigate
the Hudson Bay, and majestic polar bears roam freely in their natural habitat. Welcome to Churchill, the heart of
the Arctic summer, where your five-day journey to encounter the wild's most extraordinary creatures begins.

Where the Wild Things Are

Under the guidance of seasoned experts, you’ll venture into enchanting locales where wildlife thrives. Witness the
splendor of polar bears in their summertime bliss, diving into the waters, ambling amongst rocks and wildflowers,
and lounging under the Arctic sun. Each sighting is a chance to behold these magnificent animals as they delight
in the warmth before the ice returns.

Sailing with the Gentle Giants

Step aboard the Matonabee, our state-of-the-art, Transport Canada-certified vessel, and set sail into the west side
of Hudson Bay, a summer sanctuary for polar bears. Here, you stand the best chance of encountering them as they
enjoy the Arctic summer. If fortune favors us with good weather and calm wildlife, we’ll tread softly on the same
ground as the bears, an exhilarating experience that brings you close to these iconic symbols of the wild.

As you traverse the shoreline, marvel at the ballet of belugas in the Churchill River. On our Beluga Whale Boat/Fort
Tour, prepare to be enchanted by these sociable creatures amid their natural feeding grounds. Enhance your
adventure with optional activities like Beluga AquaGliding™ or kayaking to elevate your communion with nature.

Tundra and Twilight Delights
The journey continues on, and with our summer Tundra Tour. Traverse the vast landscape in our Arctic Crawlers™,
the same rugged vehicles that make our fall tours a thrill. And when the day winds down, a sumptuous supper
awaits. As dusk falls, keep your eyes peeled skyward—on clear nights, the mesmerizing dance of the Northern
Lights may grace the heavens.

A Journey Through Time

Delve into the annals of the North with the Churchill Heritage Tour. Uncover the layers of history as we explore
significant sites like Cape Merry, the storied remains of ‘Miss Piggy’ aircraft, and more. Each landmark tells a tale
of Churchill’s storied past, contributing to the tapestry that makes this region unique.

Your Arctic Adventure Awaits

This Ultimate Bears & Belugas Summer Adventure offers an all-encompassing package tailored for those who seek
not just a trip, but an authentic foray into the wild. With accommodations, tours, meals, and transportation
meticulously arranged, all that’s left for you is to immerse yourself in the Arctic's untamed beauty and create
memories that will echo for a lifetime.

Exclusions

x  Airfare. Offered as a supplement on request. Round-trip airfare between Winnipeg and Churchill is included.
x  Breakfast and other meals unless listed under inclusions.

x  Porterage at hotels.

x  Bottled Water in hotel rooms.
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x  Travel Insurance is strongly recommended to all travelers. Travel Agents, please note - If your client chooses to decline
your offer to sell them Travel Insurance, you must secure a signed Liability Waiver, as required by the TICO, the Provincial
Travel Regulatory Authorities of Ontario, Canada. DMCi Inc. sells Travel Insurance to residents of Ontario who are
Canadian citizens or landed immigrants (Permanent Residence Card Holders) only. Non-Canadians and non-residents of
Ontario or international clients must purchase Travel Insurance in their respective province, state, or country of
residence.

x  Visa and Documentation Fees.
x  Telephone calls, Laundry, and other expenses.
x  Any personal expenses.

x  Gratuities for hotel staff, guides and drivers.

Deposit & Payment Policy
= 100% payment required at the time of booking.

Change & Cancellation Policy

= Achange fee of $700.00 plus 5% GST per person will apply if a reservation needs to be changed to another
tour date within the same year subject to availability.

= No refund will be issued for cancellation of tour/s due to safety or weather conditions.

= 31 days —100% non-refundable.

= No Show —100% non-refundable.

= Unused Services - non-refundable.

FAQ

e Are there fixed dates of departure for this tour? Yes. The tour operates on fixed dates as listed under
“Departures”.

e Is this tour customizable? There is a possibility that tour can be customized if operated as a Private Tour
Experience exclusive to you. There will be a substantial additional cost for this.

e Is it necessary to sign a Waiver to participate in your tours? You may be required to sign a Liability Waiver to
participate in some of the tours in this package. For all participants under the age of 18, a parent or legal
guardian must sign the Waiver on their behalf.

e Are there any specific dress code requirements for participating in the tours? There is no formal dress code
for our tours. However, we do request that clients dress modestly and appropriately according to the local
weather conditions. For soft-adventure tours, there are strict dress code guidelines that must be followed for
safety purposes. These specific requirements will be communicated to you at the time your tour is confirmed.

e Would the client require a credit card to check-in at confirmed hotels, lodges, and inns? Yes. Clients are
required to present a Credit Card n their name at check-in. Hotel will typically take an authorization on the
credit card for between $500 and $750 per stay to cover room incidentals and any damage to property. The
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authorization will auto-cancel within 72 hours of check-out less any incidentals or other charges relating to the
room.

What is the hotel check-in and check-out times?

Check-in: 4 PM

Check-out: 11 AM

Early Check-in and Late-Checkouts require prior approval by the hotel. Additional charges, possibly an
additional night charge will apply.

Can | expect to see animals during the tours? While there is a possibility of spotting wildlife on our tours and
we frequently come across animals, we cannot guarantee sightings on any of our tours.

Wild Animals — Is it safe to get close to wild animals? Is it okay to touch them if they appear friendly?
Absolutely not. It is not safe to approach wild animals, even if they seem calm and friendly. It is also important
not to step out of your vehicle to take pictures of them.

Should we purchase Travel Insurance? Travel Insurance is highly recommended for all clients. If you choose
not to purchase Travel Insurance from us, you will need to sign a Liability Waiver, as required by the Provincial
Travel Authorities. DMCi Inc. sells Travel Insurance to Ontario residents, but non-residents of Ontario or
international clients must obtain Travel Insurance in their respective province, state, or country of residence.

What is the policy in case our client’s flight gets cancelled or delayed, or if they are unable to travel and join
the tour for other reasons? — DMCi Inc., our service providers, employees, contractors & sub-contractors etc.
are responsible only for services booked through us. Therefore, a client’s inability to travel or join the tour on
time due any reasons including but not limited to delayed/cancelled flights, denied boarding, refused
admission into the country at the point of entry, delayed/cancelled visas, health conditions, death in the family,
etc. are not reasons for a refund or a substitution tour. If client/s are unable to join the tour or fail to join the
tour on time, no refund/substitution tour will be provided. DMCi is not responsible for any disruptions caused
by weather, traffic &/or road conditions, cancelled flights, etc. All such circumstances should be covered by
their Travel Insurance.

For More Information on this Tour Package, Operating Dates & Tariffs,
Contact our Destination Specialist @

Email: sales@dmci.ca

Phone: +1 (416) 425 8001 extn 1

www.dmci.ca
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