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Highlights

% 4-hour Private Tour of Toronto
*  Luxury SUV

* Covers all major points of interest in Toronto.

* Admissions to CN Tower

Operates All Year
This tour is operated as a Private Tour. Tour is fully customizable.
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Take a tour of Canada's most vibrant city—Toronto! With four whole hours to explore all the sights,
you won't miss a thing on this private half-day sightseeing experience. Take in the beautiful Casa
Loma, an iconic castle built by Sir Henry Mill Pellat, the Eaton Centre, and Dundas Square - the
centre of Toronto’s commercial area. Stop in at Harbourfront and learn how the British ran this town
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for centuries. Visit the Royal Ontario Museum and Art Gallery of Ontario to view over 6 million objects
from various civilizations. You can also explore St Lawrence Market, The Distillery District, Hockey
Hall of Fame, City Hall, Bata Shoe Museum, Theatre District Chinatown as well as Kensington Market
and Bloor-Yorkville for shopping and entertainment. Backtrack to Queen’s Park before heading off
towards University of Toronto and Baldwin Village located southside -away from hustle bustle. What's
more? Your ticket comes with admissions to CN Tower - the 2nd tallest freestanding structure in the
world (553m/1815ft) that offers unparalleled views of Toronto skyline. Book your private tour of
Toronto now and make sure you don't miss any important historical landmarks!

Points covered on this tour include:

Casa Loma Royal Ontario Museum Theatre District Bloor-Yorkville

Eaton Centre Art Gallery of Ontario China Town Queen’s Park
Dundas Square Bata Shoe Museum St. Lawrence Market University of Toronto
Harbourfront & Queens Quay Hockey Hall of Fame Kensington Market Baldwin Village
Distillery District City Hall

Inclusions

4-hour Private Tour of Toronto.

Driver-cum-guide.

Luxury Transportation in air-conditioned vehicle - Sedan
Complimentary hotel pick-up and drop-off in Downtown Toronto.
Gratuities for driver-cum-guide.

Taxes and HST.
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Exclusions

x Travel Insurance - highly recommended. If client declines your offer to sell Travel Insurance, you
are required to secure a Liability Waiver signed by the client that you must provide us on demand.
Wes sell Travel Insurance to residents of Ontario. Non-residents of Ontario as well as clients from
abroad must purchase Travel Insurance in the province/state/country where they reside.

x If applicable, cost of any RTPCR/Antigen Test or costs related to quarantine.

Scheduled Departures

All year.

Subject to weather and road conditions.

Joining Instructions

Pickup from all downtown Toronto Hotels.
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Deposit Policy

= 100% payment required at the time of confirmation.

Change & Cancellation Policy

= More than 3 days prior - less $20 Service Fee per person.

= 3 days or less - 100% non-refundable.

Note

e Clients should be double vaccinated and must produce their vaccination certificates on demand
along with photo ID.

e Clients may be required to wear a Face Masks if mandated by the provincial/federal government.

FAQ

=  We will pick you up from your downtown hotel. We also pick up from Toronto Airport (YYZ-
Pearson International Airport), Airport, uptown and suburban hotels. Depending on the pick-up,
additional charges may apply.

=  What kind of vehicle will be provided for the tour? In order to provide clients with an
elevated experience, we use a SUV for this tour. You also have the choice of upgrading to a 14,
24 or a 56-seater coach for larger groups. Additional costs will apply.

= Is this tour customizable? Yes. This tour is completely customizable.

= Would you delay the tour if we are running late? Unfortunately, No. Any time wasted as a
result of you running late will eat into your tour time. We will try to extend the tour hour; however
you will be billed for the additional time.

= What if we want to extend the tour while we are touring? In most cases, we can do this
and bill you for the additional time. There are times when we are unable to do this because the
driver, vehicle and guide have another tour already pre-booked.

* Would there be any walking on this tour? Yes. The Distillery District and Kensington markets
are better covered on foot than from a vehicle.

= Can we add additional attractions to our tour? Yes. You may. Please let us know what you
would like to add so that we can provide you a tour price accordingly.

= Are you able to add a dining experience to this tour? Yes. Please check with us for options
and pricing.

= What is your policy should our flight be cancelled or delayed and therefore we are
unable to join the tour? - DMCi Inc. is responsible only for services booked through us.
Therefore, your inability to travel or join the tour on time due any reasons including but not
limited to delayed/cancelled flights, denied boarding, delayed/cancelled visas, health conditions,
death in the family, etc. are not reasons for a refund or a substitution tour. If you are unable to
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join the tour or fail to join the tour on time, no refund/substitution tour will be provided. All such
circumstances should be covered by your Travel Insurance.

For More Information on this Tour Package, Operating Dates & Tariffs,
Contact our Destination Specialist @

Email: sales@dmci.ca

Phone: +1 (416) 425 8001 extn 1

www.dmci.ca
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